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International launches modern e-commerce site for commercial vehicle parts, Fleetrite.com

Fleetrite.com offers online self-service customer experience to purchase OEM
and all-makes aftermarket truck and bus parts

LISLE, IIl., Oct. 1, 2026 /PRNewswire/ -- International Motors, LLC*
(International) today launched Fleetrite.com, a new e-commerce site that lets
fleets, independent repair shops and owner-operators search, price and
purchase the entire breadth of the International® parts portfolio, from
International OEM parts to Fleetrite® branded all-makes parts, and third-party
all-makes aftermarket parts in a single self-service transaction, 24 hours a
day, seven days a week.

Fleetrite.com simplifies parts management with quick parts searchability, a
real-time inventory view and streamlined parts ordering. The e-commerce site
shows real-time parts availability across three sources at once — the
customer's local dealer shelf, an International parts distribution center and
online inventory — so a buyer can see where a part is and when it will arrive
before placing an order. Orders are fulfilled through International's network of
more than 600 International and IC Bus® dealer locations across North
America.

"Our customers range from large fleets to owner-operators and independent
repair shops, each with vastly different parts needs," said Nathan Barber of
Hill International Trucks, one of the co-designers of Fleetrite.com.
"Fleetrite.com brings everything together in one easy-to-use solution, allowing
customers to search and cross-reference parts while seeing live inventory on
our shelves and at the local PDC. It makes the parts buying experience easier
and keeps customers coming back."

What customers can do on Fleetrite.com


http://www.prnewswire.com/
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« Search 400,000 quality OEM, Fleetrite and all-makes parts in one catalog

« View real-time availability at the local dealer, a parts distribution center or
online

« See pricing and place orders 24/7 without calling a parts counter

« Order all-makes and OEM parts from the same dealer in a single
transaction

« Track orders and place reorders from purchase history

Why launch Fleetrite.com?

Fleetrite.com is the single, simplest source for every part of a mixed fleet —
OEM and all-makes, one vendor, one order and one invoice.

"Fleetrite.com puts the entire International parts catalog in the customer's
hands," said Jordan Birch, vice president, Parts, International. "Find the part,
see where it is, know when you'll have it — all without picking up the phone.
That's what keeps trucks earning."

Fleetrite-branded parts

Fleetrite is an all-makes aftermarket parts brand founded in 1969. Fleetrite
supplies replacement parts for commercial trucks, tractors, trailers and buses
regardless of vehicle manufacturer. The brand carries more than 100 product
lines and 10,000 active part numbers, each validated and backed by
International.

Fleetrite parts carry an 18-month parts-and-labor warranty when installed
within the International dealer network, which is among the longest coverage
terms available in the heavy-duty all-makes aftermarket.

Fleetrite-branded parts are available on Fleetrite.com in addition to
International OEM and third-party all-makes aftermarket parts.

Frequently asked questions



What is Fleetrite?

Fleetrite is an all-makes aftermarket parts brand founded in 1969. Fleetrite
supplies replacement parts for commercial trucks, tractors, trailers and buses
regardless of vehicle manufacturer. Fleetrite products are quality assured by
International at below OEM pricing and carry an 18-month parts-and-labor
warranty when installed at an International or IC Bus dealer.

How can | order from Fleetrite.com?

To order from Fleetrite.com, customers create an account and select their
dealer's location. From there, they can search by VIN, vehicle, SKU or part
category and see transparent pricing and inventory. Parts can be ordered and
shipped to the dealer or direct to location. Customers can track their parts
from order to delivery. Direct ordering is available via API integration for
national fleets.

Tell me more about Fleetrite products.

The Fleetrite product line serves all makes and models of commercial trucks,
tractors, trailers and buses with more than 100 product lines with
approximately 10,000 active parts numbers.

How many parts distribution centers does International have?

International has 10 parts distribution centers across the U.S., Canada and
Mexico.

What's the square footage of International's parts warehouse space?
International has 2.7 million square feet of warehouse space.
How many parts does International ship annually?

International parts distribution centers ship 6.6 million parts annually.



What's International's 24-hour national dealer fill rate?

International strives to maintain a 95% fill rate to ensure we have product in a
dealer's hands within 24 hours or less.

ABOUT INTERNATIONAL

Based in Lisle, lllinois, International Motors, LLC* creates solutions that deliver
greater uptime and productivity to our customers throughout the full operation
of our commercial vehicles. We build International® trucks and engines and IC
Bus™ school and commercial buses that are as tough and as smart as the
people who drive them. We also develop Fleetrite® aftermarket parts. In
everything we do, our vision is to accelerate the impact of sustainable mobility
to create the cleaner, safer world we all deserve. As of 2021, we joined
Scania, MAN and Volkswagen Truck & Bus in TRATON GROUP, a global
champion of the truck and transport services industry. To learn more,

visit www.International.com.

*International Motors, LLC is d/b/a International Motors USA LLC in
[llinois and Ohio.
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